
SOP: How to order Crumbl Cookies
Responsible: (Jayson Operation’s leader)
Accountable: Brennen & Tracy or the Agent
Consulted: Agent
Informed: Tracy and Brennen or the Agent

Step 1: Go to Gifting Tracker to get the information needed in ordering the cookies.
Always remember that “Not ordered” tagging under ‘Cookies’ means the agent answered
“YES” they wanted to send Crumbl Cookies to their clients, but the cookies haven’t been
ordered yet. (other tagging - “Answered No” and “Ordered”- self explanatory).

“Inspection Over Date” is your queue that you can order gifts for that client because we
don’t want the gifts ordered before the inspection contingency is over in case the client
backs out based on inspection.
Cookies should be ordered 2 weeks before the day of closing.

Step 2: Go to https://crumblcookies.com/
Sign in with google
Email: XXXXX
Password: XXXXX

Step 3: On the top right corner click “ORDER NOW”.

Step 4: After clicking the “order now” button, a pop-up box will appear. Please always
select “SHIPPING”.





Step 7: Always choose the 6-pack box.

Step 8: Select random (assorted) cookies of your choice (6pcs).



Step 9: After selecting the cookies. Click “Add to Bag”.

Step 10: Add 1 dollar for ‘congrats”.

Step 11: go to check out.












